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Dear friends,

First and foremost, I want to say thank you. Thank you for continuing to offer 
your generous support and sincere words of encouragement throughout the 
unprecedented challenges of 2020. Your dedication to the success of our mission and 
your genuine concern for the well-being of our dogs and all of their caretakers is 
truly humbling. 

Despite the many adjustments we had to make, I am thrilled to report that our 
mission remained strong and continued to grow throughout the year. 

Our Rescue Team traveled over 37,000 miles, bringing 1,077 dogs home to Lily’s 
Haven. Not only did these dogs keep all of our on-site teams busy, but they were a 
constant source of comfort and inspiration throughout the ever-changing landscape 
of the year.    

Please enjoy reading through the highlights of our programs and the inspirational 
story of one of our amazing dogs on the back cover. Thank you so much again for 
what you make possible for our dogs every day!

With love and gratitude,

Theresa Strader
Executive Director

From Our
FOUNDER
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Chairman Chris Thornton PhD – 
Space Systems Engineer, retired

Treasurer Ron McClelland – 
Major United States Air Force
Lockheed-Martin, Space Defense 
Operations Center, retired

Secretary Helen Freeman –
Colorado School for the Deaf and Blind
Educator of the deaf and blind, retired

Member Kim Green – President & 
CEO Swordfish Media and Marketing; 
General Manager, Cheers Liquor Mart, 
Colorado Springs, CO

Member Matt Polgar –  
Civilian Attorney, Headquarters Air 
Force Space Command, Peterson Air 
Force Base

Officers
Executive Director Theresa Strader  
Chief Operating Officer Kim Lehmann

NATIONAL MILL DOG RESCUE BOARD OF DIRECTORS

  Theresa greets the “offloading 
crew” as the rescue team 
returns from its fourth mission 
in five weeks. 
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  Mission
STATEMENT
To rescue, rehabilitate and rehome discarded breeding dogs 
and to educate the general public about the cruel realities of the 
commercial dog breeding industry.
 
National Mill Dog Rescue (NMDR) is the leading organization 
in the country devoted solely to rescuing commercial breeding 
dogs. Over the past 13 years, we have grown from a small group 
of passionate volunteers to a nationally known, well-respected 
organization, employing 32 individuals and offering a variety of 
opportunities to hundreds of dedicated volunteers. 

NMDR is a private, 501(c)(3) nonprofit organization, and we 
rely solely on donations to carry out our mission.

WHY WE DO WHAT WE DO
Commercial breeding dogs are amongst the most vulnerable 
population of dogs in this country. With their entire lives 
spent in small wire cages, they are often socially and medically 
neglected, and most are destroyed when they are no longer able 
to reproduce. Such a cruel betrayal of our “best friends” is truly 
unconscionable. 

We believe these dogs deserve a future beyond 
the despair of confinement and overbreeding. We 
believe they deserve a future filled with love, care, 
security, and a sense of belonging. The common 
goal of every NMDR team is to prepare our dogs 
for lifelong homes as treasured pets. 

Lily

  Lily was the dog who started it all. 
Please visit our website, nmdr.org, 
to learn more about Lily’s story 
and how one defeated little dog 
inspired what is today National 
Mill Dog Rescue. The Strader 
family will forever honor Lily as the 
organization’s founder and enduring 
inspiration. 
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Trip Logistics
Rescue vehicles: 3
Total rescue missions: 17 
Average dogs per rescue: 63
Miles traveled: 37,278 
Dogs rescued: 1,077 

Kennel Statistics
Average number of dogs at the kennel: 100
Average number of dogs enrolled in Rehab Program: 28

Adoption Statistics
Adoptions this year: 797
Average adoptions per month: 66

Education and Outreach
Shifted from community events to virtual
Social media reach: 34,263,838
 Facebook followers: 782,905
 Instagram followers: 67,400
 Twitter followers: 26.200
 Pinterest followers: 9,800
 YouTube subscribers: 27,100

Volunteer Support
Essential volunteers during COVID lockdown: 10/day
Active volunteers at year’s end: 396

2020
SNAPSHOTS

While the pandemic offered us some unique challenges, we were thrilled to have had such a successful year, rescuing and caring for 
well over 1,000 dogs and keeping all of our teams safe and healthy.
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After years of confinement and overbreeding, being rescued is our dogs’ first 
step into the world of freedom. While one of the most challenging of our 
undertakings, rescue is the heart of NMDR’s mission. 

OUR RESCUE MISSIONS
Our rescue team travels tens of thousands of miles each year to several 
states across the Midwest where puppy mills thrive, and oversight is often 
inadequate. Each mission is carefully mapped out and executed, the team 
often picking up 50-100 dogs from 10 or more breeders on a single mission.   

Every rescue is unique as the team follows a detailed plan of pick-up times 
and locations and a specified list of dogs to expect on board. Execution and 
timeliness are essential to carrying out a successful mission. Our rescue team 
benefits from a unique combination of skill sets amongst the crew who are 
exceptional at adapting to unexpected circumstances on the road. These 
determined advocates define the meaning of teamwork!

OUR GOAL
To embrace with love every dog we rescue, and to ensure their safety and 
comfort throughout the entire transport back to Lily’s Haven.  

National Mill Dog Rescue 2020 Annual Report

5

   Rescue 
PROGRAM

 Pictured are some of our committed 
and hard-working Rescue Team members. 
Our members are Theresa Strader (Team 
Leader), Brian Wampler, Melody Bien-
Kahtava, Bryan Kahtava, and Bryan 
Canaan.



From initial intake exams through complex surgeries, our veterinary team takes great 
pride in providing top-notch care for our dogs, no matter their age or condition. This 
highly skilled, compassionate team renders meticulous care in our state-of-the-art 
veterinary hospital, The Timothy Center. 

OUR DOGS AND THEIR ISSUES
In addition to requiring spay or neuter surgery, our dogs commonly suffer from one 
or more of the following conditions: severe dental disease; eye, ear, uterine and skin 
infections; neurological and cardiac conditions; orthopedic problems; cancer and genetic 
deformities; blindness, deafness and parasite infestation, along with a variety of other 
issues identified once the dogs are in our care.

OUR GOAL
To ensure that all of our dogs receive compassionate, lifesaving treatment with maximum 
comfort and optimum outcomes. 

Veterinary
PROGRAM

National Mill Dog Rescue 2020 Annual Report

  (top to bottom) Dr. Andrew Ciccolini, Medical Director; 
Dr. Phil Stillwell, Staff Veterinarian; our outstanding 
veterinary support staff (L to R) – Brandon, Rachel and 
Mac;  Dr. Andrew in surgery.
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Many of our dogs suffer varying degrees of psychological 
damage. Once in our care, the dogs are evaluated by our 
Behavior and Training Manager and those who will require 
extra behavioral support are placed on “adoption hold” and 
entered into our rehab program. 

From there, these dogs receive highly individualized care based 
on their specific needs. For some of our dogs, this process 
can take many months or even longer, but our rehab team is 
equipped to meet the most challenging needs and dedicated to 
success for every dog. 

OUR PROGRAM 
Core areas of focus: play groups, buddy pairing, social 
adjustment activities, brain-teaser toys, exercise, sensory 
enrichment, music and aromatherapy, high-value treats, 
massage, spa days, life-skills training.

OUR GOAL
To provide each dog with positive, life-focused experiences to 
facilitate adoption into loving homes.

   Rehabilitation 
PROGRAM

Alex teaches Curlie 
 car-riding skills.

  Pictured is our rehab team. (Back row left) Glenn Pierce, 
Behavior and Training Manager, supported by an elite  
group of experienced, dedicated staff and volunteers.
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Adoption
& FOSTER
While the challenges of the pandemic 
required that our Foster Program be 
placed on hold to new families, we 
were grateful to have had as many as 10 
current caregivers who fostered dogs 
with special needs throughout the year.

One of the most exciting events at National Mill Dog Rescue is adoption day. Our Adoption Team works tirelessly to match 
families with dogs that fit their desires and lifestyles—while maintaining the highest standard of quality and suitability in the 
selection of adoptive homes. 

OUR PROCESS
Online application, required viewing of 18-minute 
informational video, phone interview, reference checks, in-
person meet and greet, pre-adoption counseling, ADOPTION! 

OUR GOAL
To ensure that, through our very best efforts, we are selecting 
the most suitable permanent, loving homes for our dogs.

  Adoption day! Those 
smiles are a reminder of 
all we work towards for 
our precious dogs!
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A major high point of the year came in August when we 
welcomed the first group of dogs into our new 18-run 
kennel wing, Mo’s House. It was such a joy to watch them 
settle into this bright, cheerful environment, a whole new 
life awaiting them. We have welcomed many dogs into Mo’s 
House since – the dogs LOVE it, and our visitors love it too. 

Moses, nicknamed Mo, was a severely abused pit bull who 
made his way to the safe and loving arms of Laurie and 
Dillon, longtime friends of NMDR, whose support early 
on was critical to our existence today. Over the years, this 
dedicated couple made lifetime commitments to dozens of 
thrown away pit bulls who had no chance of survival. It is 
our honor to memorialize Mo in this very special place of 
healing, and a constant reminder of our gratitude to those 
who believed in us at the very beginning. 

   Our New 
ADDITION

Mo’s house is everything we could have hoped for.

  Penny enjoying her spacious 
kennel run, anxious for her 
roommate to return from 
grooming!

MosesMosesMoses



Our volunteers come from all walks of life, but they all share one thing in common—a 
great love of dogs and a passion to improve the quality of their lives. 

The restrictions imposed by the pandemic were especially hard on volunteers whose 
usual duties involved spending time at our kennel, but as soon as it was safe, they were 
back, masked and distanced, providing essential care to our dogs. On any given day, 
witnessing the love, care and compassion our volunteers have for our dogs is truly 
inspiring. Their dedication is second to none!

OUR VOLUNTEER OPPORTUNITIES
Rescue and transport, rehabilitation, bathing and grooming, cleaning, feeding, 
medicating, exercising, socializing, dog walking, lost dogs team, moderating social 
media, transporting dogs to veterinary appointments, attending and organizing 
adoption fairs, serving on major event committees, making adoption follow-up 
calls, conducting community outreach programs and orientations, providing kennel 
maintenance, IT assistance, serving on our Board of Directors, and more.

OUR GOAL
To provide the most meaningful volunteer experiences possible for our most valuable 
resource—our one-of-a-kind, superior humans, whose continued dedication and gift 
of time is appreciated more than words can express. 

Our
VOLUNTEERS
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Financial
REPORT

From the beginning and to this day, our volunteers are the heartbeat of NMDR. 10
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While NMDR’s work is demanding both 
physically and emotionally, our mission is a 
labor of love. Every day, your generosity and 
compassion allow us to continue serving one 
of the most vulnerable populations of dogs in 
our country. In 2020, together we were able to 
transform the lives of well over 1,000 dogs!

Financial
REPORT
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n  Corporate Contributions $68,885,80
n  Grant Foundation Income $158,316.83
n  Individual Contributions $1,235,475.14
n  In-kind Donations $38,202.07
n  Adoption Fees $210,698.20
n  Fundraising Events $393,932.84
n  Merchandising and Misc. $7,763.70

2020 INCOME
$2,113,274.58

18.6%

58.5%

1.8%

7.5%

3.3%

0.4%

10%

n  Rehab and Animal Care $333,175.54
n  Veterinary Care $547,089.18
n  Adoptions and Foster Care $142,528.47
n  Education and Outreach $73,018.07
n  Kennel Facility $98,517.33
n  Dog Rescue $67,452.81
n  Fundraising $121,502.67
n  Management and Admin. $207,499.30

2020 EXPENSES
$1,590,783.37

7.7%

8.9%

20.9%

34.3%

4.2%

6.3%

13%

4.6%



Website: nmdr.org
Voicemail: (719) 445-6787
E-mail: customerservice@nmdr.org

Mailing Address:
P.O. Box 88468
Colorado Springs, CO 80908

Kennel Address:
5335 JD Johnson Rd.
Peyton, CO 80831-7316

From puppy mill survivor to beloved family member with a 
purpose, please enjoy reading Copper’s inspiring story. 

In May, we rescued Copper and his nine Goldendoodle 
littermates from deplorable conditions. Due to family sickness, 
the breeder was unable to get the puppies sold; so instead she 
placed them in a small, overcrowded outdoor pen, where they 
spent the first 10 months of their lives with minimal care and no 
meaningful human interaction. On rescue day, these precious 
young pups were hungry, filthy and terrified.

Surviving conditions like these often takes a serious toll on 
dogs, both physically and mentally, and several of these pups 
took months of rehabilitation prior to being made available for 
adoption. 

But Copper was different. He started gaining confidence right 
away; and by week two, he began showing off his silly, even-
tempered, and loving personality. Couple that with a request 
from a service dog foundation partner looking for a young, 
large breed prospect, and we had a potential match. 

Copper passed all the foundation’s preliminary screenings; and 
only one month after being rescued, he made the big trip to 
California to meet his girl, Loren, and begin his training. 

Copper showed off his smarts in short order, acing his training 
every step of the way! By late summer, he officially became 
Loren’s service dog and a beloved member of her family. 

Copper provides Loren with comfort and security, alerts to 
seizures, retrieves items for her, provides physical support and 
more. But happiest of all, Copper and Loren are best friends! 

Copper’s
STORY 

But happiest of all, Copper 
and Loren are best friends!

Copper, his family, and  
his trainer, Mike Herstik,  
second from right. 

rescue day


