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Congratulations  

Congratulations on fostering a puppy mill survivor or 

adopting your new family member from National Mill Dog 

Rescue.   

 

“I'd love to say that every puppy mill survivor only needs 

love to turn it into a wonderful family pet. But 

that would be a lie. Love is definitely needed in large 

amounts, but so is patience. The damage done 

during the years in the mill usually can be overcome, but it 

takes time and dedication." 

-- From "Rehabilitation of a Puppy Mill Dog" by Michelle 

Bender and Kim Townsend 
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Adopting A  Puppy Mill Survivor  

What you need to know… 

 

Adorable, small purebred dogs – just what you’re looking for? 

Puppy mill survivors are a different sort of animal. Please 

don’t let them fool you. Yes, they’re adorable and yes, most 

are small, but their past lives can leave them with a variety 

of unusual and difficult behaviors. However, with patience, 

time and lots of love, they do have the potential to become 

the wonderful companions they were meant to be.  

  

What is a mill dog? 

 

A mill dog is a commercial breeding dog whose sole purpose 

in life is to repeatedly produce puppies to profit their owner. 

An adult mill dog spends its entire life in a small, 

overcrowded wire cage and is bred every six months until it 

can no longer produce puppies. During this time, these dogs 

receive very little human contact, minimal vet care if any at 

all, poor quality food and dirty water. Many are exposed to 

extremes in temperature, are often in horrifying coat 

condition and suffer from a variety of treatable diseases that 

lead anywhere from chronic discomfort to death. When these 

dogs are no longer profitable for their “owners”, most are 

destroyed. 

 

All of this needs to be kept in mind when considering 

adopting a puppy mill survivor. Many are quite resilient and 

forgiving but there are almost always some challenges you 

will meet on their road to recovery. You need to be honest 

with yourself and honest with us about your expectations. 

You must have immeasurable reserves of love, patience and 

time. These dogs have already been through more than their 

share of heartache and it is our greatest goal and 

responsibility to find each of these very special dogs the most 

suitable, loving forever home. 
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The ideal family for most puppy mill survivors will have a 

fenced yard, another well socialized dog, kind and patient 

adults and no young children. Other well-socialized dogs are 

a mill dogs’ best educator, far better than we can ever be. 

The following are some of the most common and difficult 

behaviors we see with puppy mill survivors. 
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Puppy Mill Survivor Behaviors 

As society grows 

more conscious of 

animal abuse and 

neglect, we read 

nearly every day 

about a puppymill 

being closed down 

and the animals 

confiscated. Many 

times these animals 

are in deplorable 

physical condition: 

parasite-ridden, underweight, bred nearly to death. Most 

have rarely been out of their small, cramped cages. They 

may have eye infections, missing orbs or vision impairment 

caused by ammonia from urine-soaked quarters. Some have 

torn, deformed ears and missing limbs from cage aggression. 

Females may have hernias from painful, extended labor. 

Their toes may be splayed from walking on wire floors. Many 

have tattooed ears. Some 

have numbers hung around 

their necks on chains that 

have grown into their flesh. 

Their dental state is 

invariably horrible; most 

will have painful, infected 

teeth and gums, some 

resulting in systemic 
infections. 

These are animals who've 

endured years of torture to 

make money for uncaring 
humans.  
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When a reputable rescuer gets her hands on a puppymill 

survivor, providing medical attention is just the beginning. 

The physical damage can be staggering. The psychological 
damage is much worse. 

It takes a very special adopter to accept and love a puppymill 

survivor. Rehabilitation of the puppymill survivor begins with 

rescue, but can only be completed by a committed, loving 

family. The purpose of this article is to help demystify some 

of the acquired behaviors of the puppymill dog, and to let the 
adopter know what to expect. 

FEAR: Due to a grave lack of socialization, mill dogs can be 

very fearful of humans. Many are more fearful of men, some 

of women, many of children. These dogs can spook VERY 

easily and are often frightened by sudden moves, loud 

noises, and sometimes even the touch of a hand. Mill dogs 

who appear to be fairly social can be spooked by everyday 

things that we and our other dogs are completely used to – 

leashes, a falling leaf, a TV, a vacuum cleaner, a dishwasher, 

a car driving by, strangers; virtually anything can set off a 

mill dog. Their response to fear is to bolt and they are very 

difficult to catch when they are so frightened. A securely 

fenced yard is extremely important, as a loose mill dog will 

most often result in its death. Keep in mind, they know 

nothing about the dangers of traffic, nothing about survival 

and they will not wander up to a neighbor for help. Your 

entire family must be TOTALLY committed to the safety and 

rehabilitation of your dog. This process takes time and our 

first rule of thumb is to always keep your dog in a secure 
environment. 

FEAR OF BEING TOUCHED: The only time most mill dogs 

are removed from their cages, it's a painful experience. The 

dog may be grabbed by the first reachable part of it's body: 

tail, leg, scruff, ears. This takes lots of patience and non-
threatening touches to overcome.  

You may have to lie on the floor face down with your eyes 

averted to get the dog to approach you at all. Let him come 
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near you and sniff. It may take an hour, or days for this to 

happen. You can sometimes begin by holding the dog, 

petting him gently for a few seconds, speaking softly, then 

place him carefully down. Let him know you do not wish to 

restrain him. Lengthen the time for this ritual each day. 

Never raise your voice, clap your hands, or allow loud noises 

in the home during this adjustment period. You must strive 

to create a totally non-threatening environment. Behave as 
submissively as possible. Build trust slowly. 

AVERSION TO EYE CONTACT: Many puppymill survivors 

refuse to make eye contact with humans. This indicates 

fearful submission which decreases as the dog comes to 

realize he will not be harmed by you and begins to trust. 

Talking to your dog in a soft, calm voice helps speed the 

process. A dog may not speak English, but the gentle tone of 

your voice and the fact that he is the focus of your concern 

will be understood. 

“I’M AFRAID OF MY FOOD”: Anytime the cage door is 

opened on a mill dog, fear is the response, because an evil 

human is behind it. Of course, the cage door must be opened 

to insert a bowl of food, which may also be used to entice the 

dog within reach. It's not unusual to see your puppymill 

survivor run in the opposite direction when you sit dinner on 

the floor. Turn your back and walk away until the dog feels 

"safe" enough to eat. Let him eat undisturbed. 

 

MARKING / HOUSETRAINING: No puppymill survivor 

comes housetrained. Some never grasp the finer points. Most 

males will mark, and many females, too. Crates are useful in 

housetraining. Belly bands (a cloth band which wraps around 

male dogs covering the ureter) will help prevent marking. 

Nicely fitted doggie diapers are available from Foster and 

Smith. Human diapers can also be used - just cut a hole for 

the tail. Put your dog on a schedule. Take him outside first 

thing in the morning, at lunchtime whenever possible, after 

dinner, before bedtime. If you see him lift his leg in the 

house, a shaker can (jar filled with small pebbles) or clicker 

can distract him long enough for you to get him outside. 
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Never raise your voice. Never hit a dog. Take him outside 

and reinforce by saying, "Potty outside", or something 

similar.  Use positive reinforcement when the dog does his 

business outside..."Good boy! Potty outside! Good, good 

boy!" Lots of petting must follow. : ) Confined for years in 

cages, mill dogs are forced to live in their own waste, which 

can make housetraining a challenge for them. In addition to 

consistency and vigilance, most often, another well-trained 

dog is the best medicine for this problem. Housetraining an 

adult mill dog is much like housetraining a puppy - constant 

observation, frequent trips outside and rewards for proper 

elimination. Dogs by nature are clean animals and most mill 

dogs are very successful at housetraining.  

FLIGHT RISK: All puppymill survivors are high flight risks. 

Never take your dog outside a securely fenced yard until you 

are thoroughly bonded. Then if you take your dog outside the 

fence, double-check to be sure harness is secure enough. I 

sometimes use a collar and harness, then run the lead from 

the collar through the harness for extra safety. If a mill dog 

gets loose outside a secured area, he will likely run until he 

drops; catching him will be quite a feat. Prevention is by far 
the best policy. 

 

COPROPHAGY:  Gross as it is (eating their feces), this is a 

fairly common problem for mill dogs. There are several 

thoughts behind why they do this – none of which makes it 

any less disgusting. Some believe due to the poor diets they 

eat in the mill, their bodies are searching for additional 

nutrients. Some say it’s the only way they can keep their 

small living environment clean and others believe they are so 

used to cleaning up after their puppies, that it’s purely habit. 

Whatever the case, it’s gross, potentially unhealthy and 

unfortunately, difficult to break. Once properly nourished, 

some will stop on their own, but many will not. The best way 

to stop this problem is to prevent the opportunity as much as 

possible. Keep the poop picked up daily and quickly. 

Stool-eating is common in puppymill survivors. There is much 

contention as to the cause. However, most rescuers feel it is 
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a learned behavior. Again, prevention is the best policy.  Pick 

up the yard frequently. Some mill dogs stop this behavior 

over time. 

FEAR OF WATER: Many puppymill survivors are frightened 

of water hoses. Puppymillers generally don't bother removing 

the dogs before hosing down their cages. I have known 

adopters whose puppymill survivors have become well-

acclimated to homes, families and leashed walks only to have 

the dog bolt when they chanced by a neighbor watering his 
lawn. 

FEAR BITING: Fear biting is more common in abuse cases 

than in puppymill survivors, but we do see it occasionally. 

90% of all dogs who bite do so out of fear. Puppymill 

survivors, like feral dogs, usually cower in the presence of 

humans. Fear biting can frequently be overcome with proper 

training and commitment, but it generally requires a 

professional animal behaviorist, not to mention a strong 

commitment from the adoptive family. Sadly, because of 

both the enormity of the canine overpopulation problem and 

the abundance of more easily salvageable dogs, most fear 
biters are euthanized. 

 

HOUSEHOLD LIFE: Mill dogs know nothing about the 

comforts of a home. You may lay out a nice fluffy blanket and 

the dog will look at it an go lay on the hard floor. In time 

though, they will all learn to appreciate the finer things in 

life! However, a couple of potential dangers to be aware of: 

mill dogs have never walked on stairs.  Some will go right at 

them and tumble all the way down. They must be taught how 

to do stairs safely. This can be frustrating if your home has 

many stairs but they will learn with patience. Using food 

treats to coax them will help.  Never pull them up or down – 

that will only terrify them even more.  Most will learn to go 

up first, a little longer to go down.  Never put an unattended 

mill dog up on anything (couch, bed) that it was not able to 

jump up on itself.   

 

Many are quite fearful of going through an open door past a 
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person because in their former lives, many had their heads or 

bodies slammed in doorways for trying to escape. You will 

need to open the door wide and stand behind it so that they 

feel safe. To get them to go through a doorway, you may 

need to stand a distance beyond it to get them to follow. 

 

These dogs can spook easily and can be frightened by sudden 

moves, loud noises, and sometimes even the touch of a 

hand.   

 

Emotional Issues. In their earlier existence in the 

puppymill, human beings were not to be trusted, rather they 

were to be feared.  Accordingly, it will take time for your 

puppymill rescue to feel secure with you.  Do not be lulled 

into a false sense of security because your puppymill rescue 

no longer trembles when you pick him up.  Just because you 

love him does not mean that he understands it.  Accordingly, 

every precaution should be taken to ensure he is always in a 

secure environment.  

 

They can go from being very frightened to becoming totally 

dependent upon you in a very short period of time.   They 

may attach themselves to one person in the home and 

become their protector, not permitting anyone near that 

person.  They are often quite fearful of men.   

 

EATING: Living in tight confinement with other dogs 

required competing for food and sometimes never getting 

enough to eat. This can lead some mill dogs to be food 

aggressive or have very strange behaviors about eating. 

Some will take one kibble at a time and hide to eat it – a 

good sign that every time they ate in the cage, they got beat 

up. Others are food aggressive and should be fed in their 

own safe place. Some mill dogs will push all the food out of 

their bowls and scatter it around to eat it. Others will urinate 

in their food bowl, claiming it as their own. Most unusual 

behaviors around food do go away with time. 

 

LEASH TRAINING: Taking our dogs for a walk is the most 

common and enjoyable way to spend time with them. 
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However, many mill dogs’ feet have never touched the 

ground and they have certainly never been on leash. That 

feeling of restraint on the end of a leash is terrifying to most 

puppy mill survivors. Leash training should be gradual, 

requires much patience and should ALWAYS be done in a 

securely fenced area. You will be astounded at the antics a 

mill dog may provide when afraid on a leash, to include the 

possibility of fear biting, even for the sweetest little dog! We 

cannot stress enough that if a mill dog gets away from you 

outside a secure area, the outcome is very rarely positive. 

Very few who have escaped have ever been found. This is a 

devastating result for all involved, especially the dog who 

was finally given a chance at the life he/she always deserved. 

Leash walking with another confident dog is very helpful but 

stay in the secure area far beyond the time that seems 

necessary – perhaps for many months. 

 

COLLARS/HARNESSES: Absolutely ALWAYS keep current 

ID tags on your dog’s collar. Puppymill rescues have the 

uncanny ability, if frightened, to buck and squeeze out of 

normal collars and bolt.  If outside in an unsecured area, this 

may result in your dog getting loose.  If the  puppymill 

rescue gets away from you, he will starve before approaching 

another human being for food or shelter.  Note that very few 

who have escaped have ever been caught.  However, never 

use a regular buckle or snap collar to attach your leash to. No 

matter how tight, they WILL slip out of a regular collar if 

frightened. Unfortunately, a harness is not the answer. In 

three or four more moves, a frightened mill dog is also out of 

a harness. We have seen it many times. You must invest in a 

collar, leash or harness that tightens when the dog pulls - 

martingale collars, cinch leashes, or a cinching harnesses are 

best. There are many websites that sell these kinds of 

products as well as your local pet supply store. 

 

Although much of this information seems daunting, with 

patience and lots of love a puppy mill survivor is undoubtedly 

the most appreciative companion you will ever know. When 

the healing begins and that little mill dog is following you 

everywhere, you will be forever grateful that you took the 
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time and effort to give one of these very special and 

deserving dogs a place to call home. 

 

For more detailed info/advice visit: 

www.anewstartonlife.com/puppymill.htm 

 

These are a few of the most common puppymill survivor 

behaviors and suggestions for working with them. Working 

with a puppymill survivor is not an easy undertaking. But for 

those of us who have witnessed the miracle of these 

frightened beings growing to love and trust, to play with toys 

for the first time, to learn to take soft beds and good food for 

granted, it is one of the most joyful and rewarding 
experiences of our lives.  

The puppymill survivor who ventures to trust a human 

being despite a history of cruelty and neglect is a 
triumph of the spirit from which we can all learn. 

 

 

http://www.anewstartonlife.com/puppymill.htm
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Puppy Mill Survivor Tips 

HOLDING THE DOGS: Our very first inclination when we 

see a frightened animal is to pick it up and comfort it. This 

can be very frightening to a puppy mill survivor, as  most 

have only been handled for unpleasant things to be done to 

them. Being up off the ground is a very unsure place for 

them – some will do their best to get away, others will 

“doggie paddle” with their feet. Start by laying down on their 

level and get them used to being petted and held close to the 

ground. Until the dog knows you  and feels secure, don’t pet 

the head or neck. These dogs have always been grabbed, 

held and carried by their “scruff” and this can trigger a very 

fearful response. Always hold the dog close to you and pet its 

back as that gives them the greatest sense of security. 

 

DO NOT CHASE: When you first adopt a puppy mill survivor, 

he may be fearful of your approach. DO NOT chase him or 

you may undo any trust that he has in you. Until he knows 

you and is not fearful of your approach, it is best to leave a 

lightweight leash on him when supervised. NEVER leave the 

leash attached when unsupervised. With the leash attached, 

you can far more easily catch the dog by grabbing the leash 

as he goes by without any apparent chasing. Do not drag the 

dog toward you, simply use the leash to keep him taut as 

you approach. Talk softly, have yummy treat in hand. 

 

- Please keep in mind that a dogs’ behavior is affected by 

his or her surroundings.  A kennel is a very stressful 

environment. The behaviors a dog exhibits in the 

kennel may not necessarily be exhibited in a home 

environment. 

 

- Dogs are creatures of habit, change; even change for 

the better takes time. Entering a new home is yet 

another change to the dog.  Fearful dogs often have a 

strong drive to “flee”.  The dog should never be off-
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leash or unsupervised in the yard.  His new owners 

will have to be patient and not overwhelm the dog 

with physical displays of affection.  Once he feels 

secure in his new home he could benefit from learning 

basic obedience and other confidence building 

exercises. Please refer to the enclosed 

recommendations. 
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Approaching a Fearful Dog 

Lack of socialization to people and the outside world can 

cause a dog to be fearful. Things that are unknown to them 

become threatening.  When faced with this threat, some 

dogs will choose to run from or avoid the situation, while 

others will defend themselves.  

 

If the dog runs right up to you, jumps into your arms and 

rubs all over you in a relaxed way, he is giving you 

permission to enter his personal space.  This dog can be 

handled as you would any dog in the kennel.  

 

Many may be reluctant to have you approach; there are a 

few things that you should keep in mind if the dog or 

puppy seems tentative about you approaching (stiff body 

language, tense muzzle, gaze shifting back and forth, 

desperately attempting to flee, excessive panting). 

 

• Always approach with the side of your body facing them 

and your eyes averted. 

 

• Never approach their personal space with your face or 

body facing them.  Do not make eye contact . You want it 

to seem that you have no interest in them.  The worst 

thing you could possibly do is bend down with your face 

toward them and start staring at and talking to them. 

 

• Lick your lips, this tells the dog you are not a threat.  

 

• Try not to be tense or stiff.  

 

•  If the dog allows, gently massage the ear by the ear 

canal (where the jaws meet) to build trust.  Almost all 

dogs love this feeling. You can massage an ear while 

approaching from the side as stated above. 
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•  Let the dog sniff the leash before gently looping it over 

the dogs head. 

 

• If you are going to lift or carry the dog: while you are 

petting the dog, gently slide your hand under the dogs’ 

body.  Be sure to support both ends of the dog and hold it 

close to your body but away from your face. 

 

Fearful dogs often have a strong drive to “flee”. Care 

should be taken to ensure that the dog does not “dart out” 

opened doors. 

 

If you are having difficulty handling the dog, call a trainer.  
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Preventing Door Escapes 

 A leash should initially be on inside at all times when you 

are home to provide access without startling the dog.  

 

 Your dog should always be on a leash when not in a 

confined area in the house . The dog should always be 

supervised when in a fenced yard and the leash should 

initially be attached to the dogs collar for easy access 

until you know the dog is acclimated and trustworthy. 

 

 Teach the dog to “ wait “at the door. Wait is different 

than stay.  Stay means to stay in one spot in one 

position, wait simply means “don’t follow”. 

 

 Wait: In order for a dog to understand what a word 

means you need to connect the word to the dogs’ action. 

 

 When you go to open a door the dog is typically there 

waiting for you to open it. Have a soft or small treat 

available .You should be closer to the door than the dog 

is. For extra safety, stand on the tether that should be 

attached to the dogs collar without applying pressure. Be 

sure to use the movement of the door as a training tool 

not the tether. Say, ”wait” and give the dog a treat as 

you slowly start to open the door.  If the dog goes to run 

out the door make a sharp noise like  “eh” and close the 

door in his face (not on him).  Wait a second and the dog 

will be waiting again.  Repeat the above.  You want to be 

able to open the door wide enough for the dog to get 

through while he continues to wait for the command to 

“go through”. As the pack leader you should always go 

through the door first and then tell the dog to “go 

through”.  

 

 This exercise requires no obedience training, just 

persistence.  You are using the door as a training tool.  
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This exercise teaches the dog to wait at doors and to 

only go out when given the command to “go through”. 

 

 Be sure the dog is accustomed to a leash in a confined 

area before taking him for a walk. Fearful dogs should 

wear a properly fitted harness to avoid escape. You may 

also noose the leash around the dogs neck before 

clipping it to the collar to provide backup should the 

collar come of. 
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Escape Prevention Strategies 

Fenced yards should be regularly checked to make certain 

that they continue to be secure.  Family members must be 

educated about house doors being open to the outside.  Dogs 

being transferred from house to car or car to car should be 

on a leash and the leash should be secured to the person 

doing the transfer. 

 

The loop of the leash should be around the wrist and in the 

hand of the person responsible for the dog. 

 

Dogs should always be wearing current ID tags including 

NMDR, rabies, and with information of the foster/adoptive 

parents. 

 

Small dogs can wear a cat bell on their collar (helps locate 

them if they escape).  Dogs should be wearing Martingale 

collars. 

 

Dogs should not be walked outside a secure area until they 

are comfortable with their caregivers and with being on a 

leash. 

 

Dogs walked after 3:00pm in the winter and 7:00pm in the 

summer should be wearing a continuously blinking red light 

on their collars.  Dog walkers should always have a flashlight 

at these times. 

 

Maintain a current color photograph of the dog in the 

foster/adoptive family computer and at NMDR. Write a 

description of your dog noting all identifying characteristics in 

case you need it. 
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Undersocialized Dogs at Home 

It may not be possible to change the way a dog feels in a 

specific situation but it is possible through obedience training 

to change the way the dog behaves in that situation. 

 

Signs of Fear:  A fearful dog may display submissive body 

language such as his tail tucked between his legs, his head 

down with ears held flat and will avoid eye contact. They may 

urinate submissively or lose control over their bowels and 

bladder. Yawning, panting or salivating can all be signs of 

stress. Some dogs will bark or growl.  Some will “freeze”; 

others will try to escape.  They all must be handled with 

gentle guidance and patience.  Fearful dogs often have a 

strong desire to” flee”.. 

 

Treatment:  Do  not over compensate with excessive 

attention. “ Less is more”. Let him become curious about 

you.  Care should be taken to ensure the dog cannot slip out 

of the collar or harness being used when walking outdoors. 

 

Maintain a consistent schedule - Feed, take out for 

housebreaking, walk for socialization and play at the same 

times every day. 

 

Obedience Training and structure to build confidence (see 

“Establishing Dominance to Establish Stability) 

 

Desensitization: Gradually exposing the dog to low levels of 

the fear inducing stimulus and praising for calm appropriate 

behavior. Reward with extra special treats and couple them 

with a specific sound such as a clicker or a specific word like 

“yes”.  This way you can eventually praise the dog for acting 

appropriately even without the treat or from a distance.  It is 

important to gradually increase the exposure to the fearful 

stimuli.  The dog should not become fearful during these 

exercises.  You want to give the dog the opportunity to act 
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appropriately in the situation.  Reward the dog at the end of 

each exercise by taking him away from the stimulus. 

Gradually get closer with each exercise. 

 

Counter-conditioning:-Use a Jolly Jingle: Establish a 

jingle you sing or whistle to the dog whenever you are 

playing and he is happy.  Once a positive association is 

formed, sing this when in the company of a fear-inducing 

stimulus.  This is the equivalent of the affect the ice cream 

man has on a child crying.  The child knows something good 

is coming and stops crying. 

 

Practice Obedience: While at a comfortable distance from 

the stimuli practice obedience using treats and positive 

methods. This will cause the dog to focus on the task 

required of him.  Do not use leash corrections or punishment. 

You will know if the dog is at a comfortable distance by his 

body language and whether or not he will take treats.  Dogs 

do not typically eat when stressed. 

Never scold the dog in the company of the fearful stimulus.  

Be patient.  Never force a dog into a fearful situation. 

 

If the dog is fearful toward a person in your house (typically 

the man of the house), that person needs to become the 

primary care giver. They should feed and walk the dog with 

as little interaction as possible. The rest of the family should 

ignore the dog.  Being a social animal he will seek the 

attention of the person with the most interaction with him-

the caregiver. 
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Establishing Dominance  

Asserting dominance:  Dogs often go through major changes 

in their lives. Their homes, families, and even names can 

change.  The one constant in their lives is the social structure 

by which they live.  Dogs are pack animals that live by a 

social hierarchy. When a dog enters a new home he is 

looking for that structure. This structure may be the only 

source of comfort for a frightened dog to cling to. It is 

important for obedience and stability that the dog sees all the 

people in the family as dominant over him.  If the dog does 

not see the owners as authority figures, he has no reason to 

listen to them.  If there is inconsistent behavior on the part 

of the family, the dog’s behavior will also be inconsistent.  If 

there is no clear pack leader, the dog will assume the role in 

order to ensure the integrity of the pack.  The following will 

help you and your family to establish yourselves as authority 

figures. 

 

KEEP A TETHER ON THE DOG AT ALL TIMES WHEN YOU 

ARE HOME 

 

Do not allow the dog on the furniture:  If the dog is on your 

bed or on your couch with you, eating popcorn and watching 

TV, he is your equal and not your subordinate. To correct 

this, keep a tether attached to the dogs collar when you are 

home.  (A tether is a 4-6 foot long cotton rope that you 

attach to the dogs collar to hold or grab when necessary 

instead of grabbing the dog.)  This provides you with control 

over the dog until you can establish control with your voice.  

If the dog gets onto the furniture, use the tether to direct 

him to the appropriate bed.  When initially introducing it to 

the dog, it may be necessary to soak the rope in regular 

flavored Listerine to deter chewing.  It is also a good idea to 

first introduce the tether along with the regular leash and 

take the dog out as a distraction.  Have a special bone on 

hand to further distract the dog from chewing.  A tether is 
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lighter than a leash so the dog feels although he is free.  

Cotton is absorbent (for the Listerine) and less likely to hurt 

your hands.  The tether can gradually be made shorter by 

cutting it as you begin to gain to control of the dog with your 

voice. 

 

You go through the door first:  Teach him to “wait” at the 

door. “Wait” is different from “stay”, which means to remain 

in one spot in one position.  “Wait” simply means don’t 

follow.  When the dog is waiting for you to open the door say 

“wait”, praise and give a treat.  Control the dog by using the 

door.  Open it slowly.  If the dog goes to move say “NO” and 

close the door (not on the dog).  When the dog is waiting 

again, repeat the above.  As soon as the dog seems to be 

cooperating, open the door, treat him for waiting, and give 

him a command such as “let’s go” if you are going with him, 

or “Go” if you are letting him out.  The dog will soon learn 

that he does not go out unless he waits and is given a 

command. 

 

The pack leader is the first to eat: gesture feed:  The pack 

leader owns the food and is the first to eat.  Stand in front of 

the dog holding his bowl of food.  Eat a cracker as though 

you are eating from the bowl.  When you are finished have 

him sit and give him the food.  Pick up the food as soon as 

the dog walks away.  Food should never be left down.  

Whoever feeds the dog moves up a few notches in the 

hierarchy of the pack.  This can be a useful way of 

empowering someone who’s dominance is questionable.  
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Housebreaking a Survivor 

Being housed in confined spaces without access to the 

outdoors forces a dog to eliminate where he eats and sleeps 

(which in a puppy mill is in a cage). This means the dogs 

natural instinct to be clean in his “den” has been 

compromised. Dogs living in such conditions may be difficult 

to housebreak. They are typically fearful of the outdoors and 

unaccustomed to walking on a leash, requiring extra patience 

on the part of the adopter.  

 

The following steps will help toward housebreaking 

these dogs: 

 

1. Becoming accustomed to a leash-Attach a 6ft. piece of 

clothesline soaked in mouthwash (to deter chewing) to the 

dogs collar when you are home. This will initially drag on the 

floor then you will gradually pick it up and apply pressure 

then gradually walk as you hold it. 

 

2. Reinstate the dogs’ natural instinct to leave where 

he eats and sleeps to eliminate. This is done through 

traditional paper training. An open crate (dog cage) will be 

used as the dogs’ den (clean area). Reintroducing the cage 

as a positive area may be necessary. This is easily done in 

the following manner using treats and a Kong”(this is a 

hollow rubber toy shaped similar to a bee hive). 

Reintroducing a Crate: -Place bedding (such as a washable 

blanket), water and a bone inside the cage. 

-Place a trail of soft treats from the entrance to the back of 

the crate.  

-Put a piece of rope (such as a shoe lace) knotted at one end 

through the Kong so it can be tied to the inside back wall of 

the cage. Stuff the Kong with really good treats. (Examples: 

canned dog food, easy cheese or peanut butter) After 

showing the dog the “Kong”, tie it to the inside back wall of 

the crate. The dog will only be able to enjoy this treat when 
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he is inside the crate. 

Paper Training-- Confine the dog in a small area free of 

carpet using a gate. This should not be an isolated area such 

as a basement or a garage. Putting a linoleum remnant down 

in a hall works well. 

- On one side of this area, have an open crate (dog cage). 

Inside the crate there should be water, something to chew 

and bedding .The dog should be fed in this area twice daily 

as well.  

-Put paper on the opposite side of the area, away from the 

crate. Dogs prefer to eliminate on absorbent surfaces. This 

prevents them from standing in a pool of their own urine. 

-Feed the dog the same time everyday.  Only leave the food 

down for 1/2 an hour.  The dog should have water all day 

until after dinner or before bedtime. 

-Supervise the dog when out of this area. If the dog has an 

accident in front of you, say,” no” and bring him to the paper 

to show him the proper place to go.  If you find an accident 

just clean it up using an enzyme cleaner such as “Eliminate 

or Natures Miracle”. 

 

3. Establish a word for the action of eliminating. Attach 

a word to the action of eliminating such as “empty”.  Do this 

AS the dog is urinating or defecating not before or after. This 

will ease the transition when teaching the dog to eliminate 

outside. 

 

4. Get the dog accustomed to being in a quiet spot 

outside. Just sit with the dog and relax. This area will 

eventually become the toilet area where the dog will 

eliminate.  

 

5. Put it all together. Once the dog is reliably using the 

paper, knows the word “empty”, is comfortable in the crate 

and no longer frightened when in the quiet spot outside, stop 

paper training and begin “housebreaking”.  

 

 



 

NMDR – From Puppy Mill to Pet 
Revision Date:  Jan 2014 29 

 

 

 

Grooming Needs 

Dog Breeds with High Grooming Needs 

Dogs with long-hair or thick and curly coats need a good 

amount of brushing and combing every day. Bathing with 

good pet shampoo is necessary to keep away breeding of 

hidden ticks and mites.  Some dog owners prefer to keep the 

fur long while others clip them after every 8 weeks.  

However, to make these dogs look and feel healthy, clipping 

or combing away the bad mats is important.  

For dogs with long coats, the hair around the eyes should be 

trimmed properly by a qualified groomer for better vision – as 

this is a major part of eye care. Also fur present in-between 

the pads, near the ears, and around the bottom needs close 

trimming. Nails need to be trimmed each month. Some even 

need stripping of the coat once or twice a year.  

Airedale Terrier 

Bedlington Terrier 

Bichon Frise 

Black Russian Terrier 

Cavalier King Charles Spaniel 

Chinese Crested 

English Springer Spaniel 

Field Spaniel 

Giant Schnauzer 

Irish Setter 

Irish Water Spaniel 

Keeshond 

Komondor 

Lowchen 

Maltese 

Miniature Schnauzer 

Miniature Poodle 
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Newfoundland 

Old English Sheepdog 

Pekingese 

Portuguese Water Dog 

Pyrenean Shepherd 

Saint Bernard 

Samoyed 

Schipperke 

Scottish Terrier 

Shih Tzu 

Silky Terrier 

Skye Terrier 

Soft Coated Wheaten Terrier 

Spinone Italiano 

Standard Schnauzer 

Standard Poodle 

Toy Poodle 

Yorkshire Terrier  

 

Dog Breeds with Moderate Grooming Needs 

These dogs do not require extensive grooming although they 

do need regular brushing and combing to maintain the 

glossiness of the coat. They also require bathing only when 

necessary. A medium-coated dog might not have tangles to 

deal with. However, many need regular cleaning of the eyes 

and the ears to avoid infection. Some dogs need grooming 

only during the time of shedding.  

Afghan Hound 

American Eskimo Dog  

American Foxhound 

American Water Spaniel 

Basenji 

Basset Hound 

Belgian Tervuren 

Border Collie 

Border Terrier 
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Borzoi 

Bouvier des Flandres 

Brittany 

Brussels Griffon 

Bull Mastiff 

Cairn Terrier 

Canaan Dog 

Chesapeake Bay Retriever 

Chinese Shar-Pei 

Clumber Spaniel 

Cocker Spaniel 

Collie 

Curly-Coated Retriever 

Dandie Dinmont Terrier 

English Cocker Spaniel 

English Setter 

Flat-Coated Retriever 

Glen of Imaal Terrier 

Golden Retriever 

Gordon Setter 

Great Pyrenees 

Havanese 

Irish Terrier 

Japanese Chin 

Kuvasz 

Lakeland Terrier 

Lhasa Apso 

Norwegian Elkhound 

Nova Scotia Duck Tolling Retriever 

Parson Russell Terrier 

Plott 

Polish Lowland Sheepdog 

Pomeranian 

Rhodesian Ridgeback 

Saluki 

Scottish Deerhound 

Sealyham Terrier 

Shetland Sheepdog 

Siberian Husky 

Sussex Spaniel 
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Swedish Vallhund 

Tibetan Spaniel 

Tibetan Terrier 

Welsh Springer Spaniel 

West Highland White Terrier 

Wirehaired Pointing Griffon 

 

Dog Breeds with Low Grooming Needs 

Such dogs need limited attention where grooming is 

concerned since they have average-to-groom coats. Brushing 

is required only to keep the pelt in good condition. These 

dogs are generally low maintenance breeds. Bathing is strictly 

when required. Some dogs might have long coats but should 

never be clipped, like for example Affenpinscher.  Also these 

breeds are mostly non-shedders. However, even they require 

regular cleaning of the eyes and ears to avoid fungal 

infections.  

Affenpinscher 

American Blue Gascon “Bluetick” Hound 

American Staffordshire Terrier 

Australian Shepherd 

Bearded Collie 

Beauceron 

Belgian Sheepdog 

Bernese Mountain Dog 

Black and Tan Coonhound 

Bloodhound 

Boston Terrier 

Briard 

Bull Terrier 

Cardigan Welsh Corgi 

Chow Chow 

Dalmatian 

Doberman Pinscher 

English Foxhound 

Finnish Spitz 
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French BullDog 

German Pinscher 

German Shepherd 

German Shorthaired Pointer 

German Wirehaired Pointer 

Great Dane 

Greater Swiss Mountain Dog 

Irish Wolfhound 

Labrador Retriever 

Mastiff 

Miniature Bull Terrier 

Neapolitan Mastiff 

Norfolk Terrier 

Norwegian Buhund 

Norwich Terrier 

Otterhound 

Papillon 

Pembroke Welsh Corgi 

Petit Basset Griffon Vendeen 

Pointer 

Rottweiler 

Shiba Inu 

Smooth Fox Terrier 

Staffordshire Bull Terrier 

Tibetan Mastiff 

Toy Fox Terrier 

Vizsla 

Weimaraner 

Welsh Terrier 

 

Dog Breeds with Very Low Grooming Needs 

These dogs need very little attention where grooming is 

concerned. Brushing should be done only once or twice a 

week. Bathing for these dogs is unnecessary most of the 

times. Most of them also don't need clipping. However, even 

though they don't require much of brushing or combing, their 

eyes and ears should be cleaned regularly to avoid infections 
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and for hygiene purposes.  

Akita 

Alaskan Malamute 

Anatolian Shepherd Dog 

Australian Cattle Dog 

Australian Terrier 

Beagle 

Belgian Malinois 

Boxer 

Bulldog 

Chihuahua 

English Toy Spaniel 

Greyhound 

Harrier 

Ibizan Hound 

Italian Greyhound 

Miniature Pinscher 

Pharaoh Hound 

Pug 

Whippet 

Wire Fox Terrier 

 

Grooming is important to keep a dog healthy and happy. 

Proper grooming ensures a dog is free of tick and mite 

attacks, allergies and body odors. If a dog's pelt looks dull 

and its skin looks dry and flaky, the dog is definitely not well-

groomed and needs immediate human attention. After all a 

bright, shiny coat, smooth skin, and normal body odor 

provides proof of a dog's health condition to everyone around 

him.  
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Post-Adoption Support 

After adopting your pet, here are some support resources: 

Behaviorist Please contact jennyw@milldogrescue.org if 

you need post-adoption support. A member 

of NMDR’s Rehabilitation Team will be 

available to assist with the transition, 

providing free consultation, guidance and 

home visits to help with behavioral 

situations. 

 

 

Jill Hafley, jill@milldogrescue.org 

 

Consultation and home visits to work on 

survivor behaviors are free for the first 

month. After 1 month, there is a charge, 

but 10% goes back to the kennel. If people 

choose to take a formal class with her 

through Canine Behavioral Specialists, there 

is a charge, but 10% goes back to NMDR. 

 

In addition, please join our Puppy Mill to Pet 

Facebook group. 

www.facebook.com/groups/3298246404217

23/ 

Facebook Our NMDR Facebook community loves to 

follow the progress of our dogs.  Join us @ 

www.facebook.com/NationalMillDogRescue. 

Please feel free to upload photos, progress, 

and questions to this community.  Our 

Facebook members are a wonderful 

resource for providing ongoing guidance, 

tips,  and support.  

PetCo & 
PetSmart 

As you shop for your new pet, please 

consider supporting Petco and Petsmart - 

mailto:jennyw@milldogrescue.org
mailto:jill@milldogrescue.org
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both are dedicated to hosting rescue groups 

and their dogs for adoption fairs.  They also 

have good grants that support rescues. 

Furry 

Friends, Inc. 

Since 2002, Furry Friends Inc. has been 

offering superior affordable products with 

spectacular service, delivered right to your 

door. Family owned and operated in 

Colorado.  Located at 3170 N. Stone Ave 

Colorado Springs, CO. 

 

www.furryfriendsinc.com 

 

ShelterCare 

Insurance 

Your recently adopted pet will be given a 

ShelterCare 30 Day Gift of insurance (see 

attachment for more information). Please 

watch for a confirmation email from 

ShelterCare.  You will need to confirm your 

coverage online within 72 hours of your 

adoption date.  If you do not receive this 

email from ShelterCare within 48 hours you 

may need to check your junk email box and 

add infosheltercare@sheltercare.com to 

your email safe sender list. 

24Pet Watch Your pet’s microchip will be registered with 

24PetWatch.  You may want to contact 

AVID or HOME AGAIN and request to re-

register their chip under your name.  Also 

be sure to register your pet’s microchip with 

your personal veterinarian. 

Your Vet We recommend taking your new family to 

your veterinarian fairly soon after adoption 

in order to transfer all medical records, 

have a thorough physical exam, and ensure 

your pet has all medical procedures 

necessary for your location and situation. 

http://www.furryfriendsinc.com/
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Lost Dog 

First and foremost….ACT IMMEDIATELY! The rescued dog you 

are fostering or adopting will probably NOT return home 

“sooner or later” like many dogs do.  

Call the NMDR Lost Dog #719-445-6787 to report the dog 

missing. 

 

 

Foster/Adoptive Parents Responsibilities: 

 

 Call the Lost Dog # to secure volunteer searching help. 

 Begin an immediate search of the area. 

 Fill a report with Find Toto http://www.findtoto.com/  

($85.00 for 250 phone calls to homes in the area 

where the dog was lost.) 

 Immediately post 25-30 flyers and/or posters in the 

neighborhood where the dog was lost and distribute to 

businesses and veterinarians in the area. Flyers need 

to have the dog’s photo and your phone numbers and 

all contact information. Use the flyer provided by 

Amber Alerts for Dogs or visit www.lostdogsearch.com  

for a sample flyer. 

 Notify all mailmen, UPS and Fed Ex drivers, and 

newspaper delivery persons in the area. Ask them to 

post a flyer at their area office. 

 Visit the Humane Society of the Pikes Peak Region, 

(719-473-1741) 610 Abbott Lane and file a Lost Pet 

Report, look through the Found Pet Reports, walk 

through the public kennels to look for your pet, sign 

up for an Out of Public View Tour from a staff member 

in case your pet is in the shelter hospital or another 

out of view area. Check the Lost Pets Database on 

www.hsppr.org   as its updated hourly. Visit the 

Humane Society every 2-3 days in person. 

 Visit www.PETaularUSA.Com and fill out a Missing Pet 

form  >community tab>missing pets>right sub tab to 

Missing Pet Form. 

http://www.findtoto.com/
http://www.lostdogsearch.com/
http://www.hsppr.org/
http://www.petaularusa.com/
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 Use Goggle Earth to look at the area where the dog 

disappeared to see if there is a most logical way the 

dog may have gone. Dogs will tend to follow the path 

of least resistance when traveling. 

http://earth.google.com/ 

 List your dog on Craigslist www.craigslist.com 

 Check the classified listings “lost and found” in local 

newspapers and on Craigslist. 

 

Volunteer Searcher Safety 

Volunteers involved in the search need to protect themselves 

during the search process. In addition to supplies for the lost 

dog each person should be dressed appropriately in 

protective shoes and clothing, have water and sunscreen, 

and ready to eat energy food such as Powerbars. Volunteers 

need to be advised of likely hazards such as rocky terrain, 

noxious plants, wild animals, snakes, and anything else that 

could endanger the searcher. Each volunteer should have a 

two way radio or a cell phone and list of the phone numbers 

for other searchers and key people involved in the search.  

 

Search Basics 

A search needs to be started as soon as a dog is discovered 

as missing or bolts from its guardian. The person to whom 

the dog is most attached should lead the search. All people 

involved in the search should have a leash and bait food 

readily available. Human food such as hot dogs is better than 

dry dog food. All people involved in the search should have 

cell phones and two way radio’s for communicating with each 

other during each phase of the search. Walk, run, bike 

and/or drive the area where the dog was lost. Cover all 

routes where your dog is used to going on walks. Remember 

that mill rescue dogs will tend to run and hide rather than 

keep moving in the first 1-2 days of being loose. They are 

not necessarily trying to avoid capture, they are simply 

terrified. Stop and ask everyone if they’ve seen the dog and 

ask them to call if they do.Be prepared to give them a copy 

of the flyer with the phone number you want them to call. 

You will need a search plan for the area so that you can 

spread out your volunteers to systematically search the 

http://earth.google.com/
http://www.craigslist.com/
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entire area. Instruct everyone not to just wander but to 

search in a planned and systematic fashion to gain some 

assurance that the dog is not in a particular area before 

leaving the area.  

 

Sightings 

When the dog is sighted volunteers should gather at the site 

and to remain calm, avoid slamming car doors, loud talking, 

or creating any unnecessary disturbance. Further, volunteers 

should be told that if they get near the dog, they should 

remove hats and sunglasses and immediately crouch down to 

the dog’s eye level to present as non threatening posture as 

possible.  Do not chase the dog as this is a threatening 

behavior. Bend or kneel down, talk to the dog, offer food, 

and do whatever you can to keep the dog’s attention focused 

on you. Don’t baby talk in a high shrill voice, use a soft and 

reassuring tone and let the dog’s body language guide you in 

how fast you move. If you toss food to the dog do so in an 

underhand gentle way so as not to frighten the dog. If you 

are able to approach the dog do so in a cautious manner as 

the dog may bite out of fear. As you move closer to the dog 

or the dog moves closer to you take your time, patience and 

slow movements are more likely to result in capture than 

trying to rush it. You are going to need the dog’s confidence 

to have any success at grabbing its collar or getting a lead 

over its head.   

 

After Rescue Care/Action 

Once the dog is secure offer small amounts of water and 

food. Depending on how long the dog was gone and how 

successful he was at finding food and water he could easily 

be made sick by being allowed too much food and water. 

Depending on the length of time the dog was missing and 

other factors the dog should be taken to a veterinarian as 

directed by the NMDR  representative so that it may receive 

a complete physical exam and any other needed treatment.  

Being lost is a high stress situation for a dog and it should 

not be assumed that everything is normal once the dog is 

home again. The dog will need to be monitored closely for a 

week or two  in order to assure that the physical and 
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emotional stress of the event are resolved. 
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Other Resources 

Rehabilitation of a Puppy Mill Dog, by Michelle Bender 

and Kim Townsend : 

http://www.anewstartonlife.com/puppymill.htm 

 

http://www.bestfriends.org/nomorehomelesspets/pdf/Rehab

RescueDog_ActionKit80610.pdf 

 

 

Post Traumatic Stress Disorder (PDSD) in pets: 

• Critter Chatter: PTSD in Pets: 

http://www.critterchatter.com/past_issues/nov_dec05/pts

d.html 

• “They just want to love and be loved back,” a landmark 

study of dogs who are subjected to the 

isolation and deprivation of mass commercial breeding 

conditions conducted by .Dr. Frank McMillan, under the 

auspices of Best Friends Animal Society: 

http://news.bestfriends.org/index.cfm?page=news&fps=1

&mode=entry&entry=022EB593-BDB9-396E-

9DDAE9BA880B26EC 

• “Healing Their Emotions,” a video studying the emotional 

and mental needs of dogs from the Great Puppy Mill 

Rescue: 

http://www.bestfriends.org/video/ht_emo/VidPlayer.html 

• Emotions in Canines and in Humans: 

http://www.paw-

rescue.org/PAW/PETTIPS/DogTip_EmotionsInCaninesAndH

umans.php 

 

• Medical and Behavioral Surveillance of Dogs Deployed to 

the World Trade Center/ Pentagon: 

http://www.searchdogs.org/articles/Medical%20and%20B

ehavioral%20Surveillance%20of%20911%20dogs.pdf 
 

General – These websites offer dozens and dozens of article 

links on all topics: 

http://www.anewstartonlife.com/puppymill.htm
http://www.bestfriends.org/nomorehomelesspets/pdf/RehabRescueDog_ActionKit80610.pdf
http://www.bestfriends.org/nomorehomelesspets/pdf/RehabRescueDog_ActionKit80610.pdf
http://www.critterchatter.com/past_issues/nov_dec05/ptsd.html
http://www.critterchatter.com/past_issues/nov_dec05/ptsd.html
http://news.bestfriends.org/index.cfm?page=news&fps=1&mode=entry&entry=022EB593-BDB9-396E-9DDAE9BA880B26EC
http://news.bestfriends.org/index.cfm?page=news&fps=1&mode=entry&entry=022EB593-BDB9-396E-9DDAE9BA880B26EC
http://news.bestfriends.org/index.cfm?page=news&fps=1&mode=entry&entry=022EB593-BDB9-396E-9DDAE9BA880B26EC
http://www.bestfriends.org/video/ht_emo/VidPlayer.html
http://www.paw-rescue.org/PAW/PETTIPS/DogTip_EmotionsInCaninesAndHumans.php
http://www.paw-rescue.org/PAW/PETTIPS/DogTip_EmotionsInCaninesAndHumans.php
http://www.paw-rescue.org/PAW/PETTIPS/DogTip_EmotionsInCaninesAndHumans.php
http://www.searchdogs.org/articles/Medical%20and%20Behavioral%20Surveillance%20of%20911%20dogs.pdf
http://www.searchdogs.org/articles/Medical%20and%20Behavioral%20Surveillance%20of%20911%20dogs.pdf
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• Can We Help You Keep Your Pet? 

http://www.wonderpuppy.net/canwehelp/behaveD.htm 

 

• Dr. P’s Dog Training Library, assembled by Mark Plonsky, 

PhD, Canine behavior consultant and 

professor of Psychology, University of Wisconsin at Stevens 

Point: http://www.uwsp.edu/psych/dog/library.htm 

 

Fear and Anxiety Links: 

http://www.wonderpuppy.net/canwehelp/1dbfear.php 

 

Crate Training Links: 

http://www.wonderpuppy.net/canwehelp/1crate.php 

 

Finding Lost Pets: 

• “Finding Your Lost Dog,” by Kathy “Kat” Albrecht: 

http://www.bestfriends.org/theanimals/pdfs/allpets/findinglo

stdog.pdf 

• HSUS “Finding a Lost Pet”: 

http://www.hsus.org/pets/pet_care/finding_a_lost_pet.html 

• ASPCA “Tips on Finding A Lost Pet”: 

http://www.aspca.org/site/PageServer?pagename=pets_findl

osttips 

 

Submissive/Excitive Urination: 

• Ahimsa Rescue Foundation Article on Submissive Urination: 

http://www.ahimsarescuefoundation.org/submissive_urinatio

n.htm 

 

 

 

 

 

 

 

 

http://www.wonderpuppy.net/canwehelp/behaveD.htm
http://www.uwsp.edu/psych/dog/library.htm
http://www.wonderpuppy.net/canwehelp/1dbfear.php
http://www.wonderpuppy.net/canwehelp/1crate.php
http://www.bestfriends.org/theanimals/pdfs/allpets/findinglostdog.pdf
http://www.bestfriends.org/theanimals/pdfs/allpets/findinglostdog.pdf
http://www.hsus.org/pets/pet_care/finding_a_lost_pet.html
http://www.aspca.org/site/PageServer?pagename=pets_findlosttips
http://www.aspca.org/site/PageServer?pagename=pets_findlosttips
http://www.ahimsarescuefoundation.org/submissive_urination.htm
http://www.ahimsarescuefoundation.org/submissive_urination.htm
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Kids & Dogs 

http://info.drsophiayin.com/download-free-poster-how-kids-
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